
Law Office of Kristopher E. Twomey, P.C.
LoKT Consulting

,

Thank you for your assistance in this matter.

This firm represents Element Telephone of Arizona, Inc. in connection the above-
captioned docket. Attached for filing with the Commission are an original and
thirteen (13) copies of IEIement Telephone's response to the Commission's third
data request, pursuant to my phone conversation with Candrea Allen today.

Sincerely,

Bettye Gadison
Regulatory Compliance Assistant

Via DHL
Docket clerk
Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007-2927
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te le communica tions  indus try a nd te chnica l e xpe rtis e . Iva n  Zwe ig , Chie f Exe cutive

Office r, ha s  ove r s e ve n (7) ye a rs  e xpe rie nce  in  the  te le communica tions  indus try.

Mr. Zwe ig wa s  the  S a le s  Ma na ge r for MidCom Communica tions  a nd la te r s e rve d a s

S a le s  Ma n a g e r fo r Ne t-te l Co mmu n ica tio n s . Mr.  Zwe ig  fo u n d e d  In te g ra te d

Communica tions  Cons ulta nts  Corpora tion ("ICCC") in 1988 a nd de ve lope d it into a

successful billing consultancy firm and da ta  tra ffic aggrega tor.

Alex Ponnath, Chief Technica l Officer, has  over seven (7) years  experience  in the

area of IP  ne tworking. Mr. P onna th worke d for ICCC a s  Chie f Te chnica l Office r from

200 to 2003. Mr. Ponna th se rved a s  Chie f Technology Office r for NKOB Ne tworks , an

ISP based in Los Angeles, where  he  was responsible  for a ll technica l aspects  of the  day-

to-day business  including ne twork build-out, infras tructure  planning, and vendor manage-

went. Mr. Ponna th was  a lso a  Senior Ne twork Engineer a t Inte rconnect Nextcom, where

he  built out the  company-wide  VoIP  infra s tructure  and compute r ne twork.

Hea ther Walther, VP of Customer Service , has  over s ix (6) years  experience  in

te lecommunica tions sa les  in the  Los Angeles  and Dallas  markets . She  was a  Sales

Manager in the  Los Angeles  and Dallas  marke ts  for over two years , and hired, tra ined

and managed ten sales representatives in the Los Angeles market and opened up a  Dallas

office . Ms . Walthe r has  been Element's  Cus tomer Se rvice  Manage r for two yea rs ,

he lping to deve lop the  Customer Service  Divis ion while  a ss is ting with cus tomer account
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needs (moves, adds, changes, de le tions), troubleshooting issues interna lly with the

Element executive  team to ensure  exceptiona l customer se rvice , and tra ining Element

employees on customer service standards.

Albe rt Marred, Ne twork Ope ra tions  Manage r, ha s  ove r ten (10) yea rs  WAN

experience  in the  data  and te lecommunications industry, and has worked as the  Manager

of Ne twork Opera tions  for a  compe titive  ca rrie r for the  pas t four yea rs . In this  capacity,

he  has  worked Mth a  wide  va rie ty of equipment and technologies , including Class  4 and

Class 5 sMutches.

Debra  Chase , VP of Adminis tra tion, has  spent over twenty one  (21) years  in the

cus tomer se rvice  indus try with ove r s ix specia lizing in te lecommunica tions . Five  yea rs

ago, she  went from a  Sales  Representa tive  in the  Los Angeles market to IE1ement's  VP of

Adminis tra tion, she  ove rsees  Element billing, Cus tomer Re la tions , and Human

Resources Departments. She also assists in the Operations and Customer Service

Divis ions .

Pete  Walther, NOC Manager, has over s ix (6) years  of Telecom experience .

Mr. Walthe r is  able  to run DS3/DSI connects  to DS1/DS3 MUXs, pane ls , and switches .

He  is  fluent in Actema/Tberd equipment, able  to te s t and troubleshoot fibe r/DS3/DS1

cross-connects throughout hardware and the media. He is able to test and provision VC

cross-connects  over a  ne twork infrastructure  and is  responsible  for testing and accepting

new loops provis ioned by ILE Cs. He  manages any outages for DS1s tha t require  any

intrus ive  te s ting to the  NIU/sma rt ja ck or cus tome rs ' pre mise s . Mr. Wa lthe r is  ce rtifie d

in Cisco and Tekelec Class  5 switches.

Submitted this 29th day of June, 2007.
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